ADA Accessibility Statement

Lake Orthopaedic Associates, Inc. is committed to ensuring digital accessibility for people
with disabilities in line with the Americans with Disabilities Act (ADA) Title Il and Ohio’s
Digital Accessibility Policy (IT-09). We strive to meet Web Content Accessibility Guidelines
(WCAG) 2.1 Level AA standards on our website. Our facilities and services provide
reasonable modifications and auxiliary aids (e.g., sign language interpreters, large print
materials) upon request.

If you experience barriers or need assistance, contact our ADA Coordinator:
Eric M. Parsons, M.D., 9500 Mentor Ave. Suite 210, Mentor, OH 440-352-1711

To report issues or file grievance: Submit in writing with details of the problem to
Eric M. Parsons, M.D, 9500 Mentor Ave. Suite 210, Mentor, OH 44060
We will respond promptly. We conduct ongoing audits for compliance.



